
Awards

15 Years Plus Caring Company

The Hong Kong Council of Social Service

2016 International Customer Relationship Excellence Awards
•	 Best Customer Experience Management of the Year 

(Telecommunications - Contact Centre)
•	 Contact Centre of the Year  

(Telecommunications - Under 500 Seats)
•	 Online Customer Service of the Year

Asia Pacific Customer Service Consortium

Corporate
FinanceAsia’s Achievement Awards 2017
Best Hong Kong Deal:
Sale of Hutchison Global Communications to  

I Square Capital for US$1.9 billion

FinanceAsia

8th Asia's Best Employer Brand Awards - 

Asia's Best Employer Brand

Employer Branding Institute, World HRD Congress & 
Stars of the Industry Group

Charter on External Lighting - Platinum Award

Environment Bureau

Hong Kong Green Organisation Certification
•	 Wastewi$e Certificate - Excellent Level
•	 Energywi$e Certificate - Basic Level

Enviromental Campaign Committee

Stevie Awards - The International Business Awards:
Customer Service Department of the Year - Bronze Award

The Stevies

The Asset Triple A Asian Awards 2017 –  
Best Cross-Border M&A: Sale of Hutchison Global 
Communications 

The Asset 

United Nations Sustainable Development Goals - 
Green Office Awards Labelling Scheme

World Green Organisation
Eco-Healthy Workplace Awards Labelling Scheme

World Green Organisation
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Operations
CAHK STAR Awards - Digital Marketing - Bronze Award

Communications Association of Hong Kong

e-brand Awards - 
The Best of Mobile Broadband Service (DIGI Category)

e-zone

Enterprising Hong Kong Brand Awards - 
Best Hong Kong Retail Brand

South China Morning Post

Hong Kong Leaders' Choice - Excellent Brand of Mobile 
Telecommunications Service

Metro Finance

Hong Kong Outstanding Digital Brand Awards - 
Outstanding Mobile Broadband Service

Metro Broadcast and The Chamber of 
Hong Kong Computer Industry

Metro Awards for Brand Excellence 2016 - 
Excellence in Telecom Products and Services

Metro Daily and Metro Prosperity

Metro Creative Awards - The Best Creative Ad

Metro Daily

Stevie Awards - The International Business Awards:

•	 Branded Content Campaign of the Year - Bronze Award
	 3 Hong Kong and 100Most “Wednesday Report”
•	 Communications or PR Campaign of the Year -  

Marketing - Consumer Services - Silver Award
•	 Small-Budget Marketing Campaign of the Year  

(<US$3 million/€5 million) - Bronze Award
•	 Best New Product or Service of the Year -  

Telecommunications - Service - Bronze Award

	 3 Hong Kong x myTV SUPER Campaign

The Stevies

Awards
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