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Hutchison Telecommunications Hong Kong Holdings Limited 
(Stock Code: 215) is an integrated telecommunications 
operator based in Hong Kong and a member of the 
Hutchison Whampoa Limited (Stock Code: 13) group. 
We deploy the latest technologies to offer world-class 
telecommunications services and solutions that set market 
trends and steer industry development.

We are a constituent of the Hang Seng Composite Index,
Hang Seng Composite Industry Index – Telecommunications, 
Hang Seng Composite Small Cap Index and Hang Seng 
Corporate Sustainability Benchmark Index.

Hong Kong and Macau Mobile Business

In Hong Kong, we provide GSM dual-band, 3G mobile 
telecommunications and Wi-Fi services. We also offer a 
diverse mobile portfolio with a sharp focus on data-centric 
services integrated with Internet and PC offerings. We now 
have the largest amount of available radio spectrum for 
service provision in Hong Kong. In addition, as a leader 
in driving smartphone data usage, we offer an array of 
advanced mobile handsets and devices, plus a rich portfolio 

Our high-street retail presence in 
Hong Kong.

New hotline centres provide 
personalised customer service.
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 Have the largest amount 
of available radio 
spectrum for service 
provision in Hong Kong

 Global reach for overseas 
carriers

 Offer services to local 
carriers, corporate 
customers and residential 
customers leveraging our 
extensive Fibre-to-the-
Building infrastructure

of broadband-based data services and applications including 
eBooks, music downloads, movie-on-demand, mobile social 
networking and location-based applications. 

In Macau, we provide GSM dual-band and 3G mobile 
telecommunications services and have become the second 
largest mobile telecommunications operator in terms of 
subscriber numbers.

As of 31 December 2011, we served 3.51 million subscribers 
in Hong Kong and Macau.

Fixed-line Business

We own one of the most extensive Fibre-to-the-Building 
(“FTTB”) networks in Hong Kong and run an advanced voice, 
data and Internet Protocol network with premium network 
routings via submarine and terrestrial cables.

In the international business market, we provide overseas 
carriers with telecommunications facilities on a wholesale 
basis and extend international telecommunications solutions 
to all-scale corporate customers, Internet content providers 
and application service providers. In 2011, we further 

penetrated our reach to the Greater Mekong Subregion 
with an extended presence in the United States of America, 
Europe, the Middle East and Africa.

In the local carrier market, we serve most of the mobile 
telecommunications operators of Hong Kong with leased-
line connectivity via our FTTB network.

In the corporate and business market, we are able to meet 
the sophisticated needs of multinational corporations and 
enterprises of all sizes. These corporate customers are 
provided with local telephony, International Direct Dialing, 
Internet access, data transmission, IT services, systems 
integration and co-location services, together with advanced 
business applications.

On the residential front, we are able to provide the majority 
of telecommunications consumer customers of Hong Kong 
with fixed broadband and telephone services. Continued 
upgrading of our broadband network and rollout of Fibre-
to-the-Home means more households falling within our 
coverage are now able to enjoy broadband speeds of 
up to 1Gbps.
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